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Abstract

"Information Society" and "knowledge worker" have become catchwords of our time, symbolizing the importance of information to our society, culture, and economy. Implicit in the idea of "knowledge worker" and "information society" is the individual's capacity to use information within a given context. “InfoGlut: Deal With It” is an upper division 3-credit course taught at Arizona State University (ASU) East to develop and promote students’ critical thinking about and the use of information. The course is about information: how it is created, organized, disseminated, and used with an emphasis on the historical impact of technologies as well as surrounding economic, legal, and social issues.  Upon completion of the course students are able to describe the characteristics of data, information, and knowledge; understand and describe the life cycle of information; understand the global nature of information; evaluate how technology impacts information; define copyright and intellectual property rights, understand relevant laws and regulations, and analyze implications for ownership and use of information; understand legal, social, economic, and ethical issues surrounding use of information and technology including plagiarism, privacy, and security.  This poster will present information on the development and delivery of the course and its place in the curriculum at ASU East.

Arizona State University East…

· Open 1996: newest of three ASU campuses

· Fall 2002: ~2000 FTE

· Polytechnic model: emphasis on professional and technical degrees with strong liberal arts foundation

East Library…

· “Hybrid” library

· Small print collection centered on core materials relevant to campus programs

· Focus on electronic delivery through full-text indexes and e-journals

· Service orientation

· Free document delivery service supplements full-text access

· Proxy server for 24/7 access to materials

· Emphasis on personal service: knowing students by their name

· Electronic reference

· e-mail

· text chat

· voice-over-IP coming

A course is born…

· Course proposal sent to Vice Provost October 2001

· combine information literacy, critical thinking, technology

· Great course. But where to place it? 

· Uni?

· Information Management Technology program?

· Multimedia Writing and Technical Communication program?

· Approval!

· MWTC program head enthusiastic

· Vice Provost approves placement for Fall 2002

· MWTC 494/598 InfoGlut: Deal With It is born as special topics course

Critical thinking…

· “Critical thinking is the intellectually disciplined process of actively and skillfully conceptualizing, applying, analyzing, synthesizing, and/or evaluating information…” (Foundation for Critical Thinking)

· Bloom’s taxonomy of thinking skills: from knowledge to evaluation

· Sonia Bodi: advocate for role of library instruction in the development of critical thinking 

· “It’s now time to make critical thinking and the evaluation of information a focal point of library instruction” (McCormick)

InfoGlut is about…

· Information Literacy

· ACRL Standards targeted

· Standard 3: “…incorporates selected information into his or her knowledge base and value system”

· Standard 4: “…uses information effectively to accomplish a specific purpose”

· Standard 5: “…understands many of the economic, legal, and social issues…and accesses and uses information ethically and legally”

· As a liberal art

· framework for the “educated information-age citizen” (Shapiro and Hughes, 1996)

· From the business perspective

· critical thinking and analytical skills as important (if not more) than technical skills (Hasulo, 2002)

· Technology

· Historical perspective

· How information is affected by it

· How information users are affected by it

· Social/legal/political/ethical issues

· Developing critical thinking

· Understanding, evaluating, and applying information within context

· Understanding the impacts and consequences of technology

· Overcoming information overload

Course content…

· Perspectives on information literacy

· Data vs. information vs. knowledge

· Technologies and technology adoption

· Organization of information

· News media

· Scholarly publishing

· Technology and teaching and learning

· Copyright/intellectual property rights

· Citation as attribution of knowledge/plagiarism

· Open source software

· Privacy

· Censorship/filtering

· Globalization

Course Design…

· BlackBoard: syllabus, assignments, announcements, readings

· Text: Data Smog, David Shenk

· Class participation 

· Lecture-discussion

· Example 1: technology adoption

· focused on the telegraph as first technology that allowed information to travel faster than man

· provided opportunity to discuss how technology affects how quickly information is transmitted with each new technology

· Example 2: information literacy

· Students distinguished between “skill” (being able to decipher an alphabet; being able to use a computer to find information) and “literacy” (being able to analyze and understand the meaning of a text; being able to understand, analyze and give meaning to information) 

· Students defined “reading literacy as being understanding of a text not just the ability to decipher an alphabet, broadened that to richer understanding of “literacy” as it applies to information

· Example 3: censorship

· Students gave example of a book or movie they had read or seen that had effected them in some way 

· “What would be lost if no one were ever able to read or see it again?”

· Allowed for personal reflection on the impact of censorship

· Group and individual activities

· Example: “be the reporter”

· Students given a topic to research and report on to the class as though they were a television reporter in the style of their choice (serious news, sensationalism, commercialism etc).

· Allowed them to gain perspective of what it was like to gather information, decide what to use and what to leave out and how to report it

· Follow-up discussion on whether it effected how they would now think about what they read, listened to, or watched as news

· Short case studies

· Example: Internet and privacy

· Examined case studies of various privacy issues dealing with technology and the availability and use of information

· Provided real-world examples of how individual privacy affected by technology’s ability to make information available 

Assignments…

· Analysis of the organization of an information system

· Citation analysis

· Final presentation on topic of students’ choice

· 20-minute presentation

· Topic to be covered from perspective of information and the impact and use of technologies on its creation, storage, retrieval, and/or use

· Topics presented:

· XML and the semantic web

· Technology’s impact on the availability and use of medical information

· Virtual library metaphors

· Media cross-ownership

· Reality TV

· Digital copyright

· Student-designed document organizer & collaboration tool

· Additional research paper for graduate credit

· Assigned topic: virtual communities and the use of information

What worked…

· Class discussions

· Readings as jumping off point…but integration with students’ experiences led to critical analysis 

· Discussion about information literacy was especially gratifying

· Case studies

· Allowed for richer discussions and “real life” context

· Resulted in some “aha” moments

· “This class was hard work:  it made me think a lot…but I really learned something”

· Unintended result: MWTC program head developed greater understanding of information literacy 

What didn’t work…

· Too much time on some topics 

· Too much reading?

· Assumptions are dangerous

· Students were often unfamiliar with historical events or concepts, both global and U.S.

Outcome…did the course help develop critical thinking?

· Students demonstrated understanding and incorporation of information into new knowledge (Standard 3)

· Presentations

· One student rewrote her final presentation and incorporated new research to submit in a writing competition

· Another student has used information learned as part of her activism in national copyright forums and has expanded her participation to include international issues

· Students began using information learned in other contexts to accomplish goals (Standard 4)

· Other program instructors reported increased awareness by students of how information is organized and used and how that effects their writing 

· Students demonstrated understanding of legal and ethical issues (Standard 5)

· Understanding of intellectual property and attribution became incorporated in their writing and website development for class work and for outside projects

What’s next…

· Next offered Spring 2004

· As special topics course for second time, fulfilling university guideline for new, non-required courses

· Conversion to hybrid course: 1 class session in-person, 1 class session online 

· Fewer topics but more time for in-depth exploration

· Formal assessment of student learning and outcomes

· More writing

· Portfolio or journal

· Future plans

· Proposal to be sent to Curriculum Committee to make it a permanent MWTC program course

· Foundation for incorporating “information studies” within the MWTC program

· MWTC Program head and librarian working on additional initiatives to incorporate the integration of writing and information literacy across campus
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