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This study deals with the effectiveness of social services provided to
employees and their relationship to job satisfaction, which is a field study
on the staff of the "Advanced Electronics Company" in Riyadh in 1426
AH. The researcher studied the effectiveness of the social services
provided to the employees of the company, namely: health care services,
housing loans service, and recreational and cultural activities.

The researcher used the evaluation study of the social survey
(descriptive) approach to detect and clarify the extent to which the
program realizes its stated objectives in order to improve the standard of
practice as a strategy for the development of programs and social policy-
making. The study sample includes (176) members of the staff of the
company. The study's questionnaire has been composed in light of the
objectives of the study and its questions where it has been divided into
two parts (the personal information; questions about the social services).
The questions on these social services have been distributed over two
areas. (the first of which measures the degree of effectiveness of social
programs and services provided by the company according to three
dimensions, namely: the extent to which social services meat the staff's
wishes; The ease of procedures for accessing the social services; and
staff participation in the development of social services).

The second part measures the level of job satisfaction among staff as to
the social services provided to them in two parts: the first secondary
(qualitative), which is measuring the level of satisfaction with health care
services, housing loans service, and recreational and cultural activities.
The other is about the general satisfaction of all social services provided,
and the importance of their presence in the company.

Through his study, the researcher found out about the validity of some of
his study hypotheses, the importance of having a Department of Social
Service, and work towards increasing the effectiveness of social services
in order to increase satisfaction.



